@ VNA Care

VNA Care Network
VNA of Boston
VNA Hospice & Palliative Care

Summer 2025

Older adults achieve health goals, remain independent with VNA Care

The most valuable lesson Nigma Patel,
PT, DPT, has learned from her older
adult patients is to never take your
abilities for granted.

“My patients tell me ‘l want to get on

the floor to play with my grandson’ or I
want to be able to leave home and go to
brunch with my daughter,” said Nigma.
Many others in their 80s and beyond
simply want to remain healthy at home.

VNA Care's physical therapists work
collaboratively with their team’s
occupational and speech therapists,
nurses, social workers, and other
clinicians to help patients achieve
goals just like these. Their expert care,
guidance, and support enable patients
to remain independent at home, despite
periodic setbacks in their health.

Ruth Brandeis relied on Nigma and
VNA Care’s home health care team
numerous times while managing
congestive heart failure and atrial
fibrillation. Her chronic diseases

have caused dizziness, resulting in
more than one fall. Physical therapy
plays a crucial role in managing

both conditions through targeted
exercises. At age 90, her goals include
continuing to live in her own home
and taking her dog Snowball on walks
around her apartment complex.

In just one month, Ruth has already

seen an enormous difference in her

leg strength and ability to walk safely.
During each visit, Nigma and Ruth review

| feel so much stronger.

-Ruth Brandeis
Home Health Care Patient

Pictured with:
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numerous exercises and, if the weather
cooperates, venture outside for a walk.

“Nigma is a really big help to me, both
emotionally and physically,” said Ruth.
There are days when Ruth would much
rather sit and read than exercise, but,
she added, “Nigma knows me, and she
gets me going.”

Ruth follows through on her exercises
between visits, and takes her dog out
first thing in the morning for a lap or
two around her building.

“Nigma'’s been so good about getting
me to walk. | feel so much stronger.
She’s really very special, and I'm very
fond of her. | trust her,” said Ruth.

Keith Fritze, physical therapy assistant,
shares Nigma'’s dedication to making
a difference in the lives of VNA Care’s

patients. “l love being able to focus
on helping guide my patients to better
function in their own environment. It's so
important to help our older patients stay
independent and safe at home,” he said.

Carole Jacobson, a self-described
optimist, lost hope of being able to
walk again after spending nearly three
months in a hospital and rehabilitation
facility due to pneumonia and flu.
Extended hospitalizations can put
people at risk for decreased strength.
Carole’s condition was further
complicated by spinal stenosis, a
narrowing of the spinal canal that
causes her severe pain and interferes
with walking.

She asked for VNA Care by name
when it was finally time to return to her
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This year marks our 20th Heroes Celebration, and we’re going all out!

We invite you to join us on Saturday,
Oct. 18, at the Mandarin Oriental for
an incredible 20t anniversary of the
Heroes in Health Care Gala, VNA
Care's largest benefit. Enjoy an elegant
evening of dinner, drinks, dancing,

and celebrating those we serve, and
meet Emmy Award-winning NBC
Boston and NECN Anchor Latoyia
Edwards, the Gala Emcee!

For two decades, Heroes in Health
Care has made a reverberating impact,
touching the lives of patients, their
families, and entire communities. The
event raises hundreds of thousands of
dollars that helps patients and families
live with dignity and independence at
home, and honors healthcare leaders
for their pioneering work.

Latoyia Edwards

who are most in need wherever they are
in the community. Together, lets make a  Tributes, sponsorship opportunities, and tickets are available at
lasting impact and inspire change! VNACare.org/Gala or please contact Laura_Wise@VNACare.org or 617-886-6460.
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apartment in an assisted living facility.
VNA Care's clinicians, including Keith,
have helped her improve her condition
numerous other times.

Carole, age 89, was limited to sitting

in her recliner, unable to stand on her
own after sitting in any other chair. Keith
and Carole focused first on tackling that
barrier to walking again. After she was
able to go from sitting to standing once,
she soon progressed to five times in
succession.

"Now | can get out of all of the chairs with
ease,” said Carole.

They didn't stop there. The next goal
was using a walker to get around her

Y3 |
apartment. She diligently followed her Keith Fritze, PTA, has supported Carole Jacobson through multiple setbacks in her health.
exercise regime. Within weeks, she

was able to walk from one end of her
apartment to the other and back. Carole
doesn't want to stop there.

Carole’s relied on assisted living staff to bring her to the dining room in a wheelchair.
She would prefer to get there on her own. They made plans to first start walking to
the elevator down the hall. Once she feels confident in doing that on her own, they'll
focus on the second half of the trip from the elevator to the dining room.

During a recent visit, Keith and Carole
talked about building her strength

and endurance to meet one other very
important goal. Since returning home, Carole shared, "I love every day of my life, and | want more. That's my motivation.”

Keith never ceases to be amazed by Carole’s resilience and determination in
overcoming multiple injuries and illnesses in the years they've known each other.
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Evening Under the Stars celebrates and supports transformatlonalcare

VNA Care held its annual Evening Under the Stars benefit at the MIT Endicott
House in Dedham, on May 1.

Guests enjoyed cocktails, hors d’'oeuvres, live music, auctions, and more, all
while making a difference for the community.

Celebrating VNA Care’s clinicians and staff and the importance of raising much
needed funds to support and advance our home health and hospice services
were the messages that reverberated throughout the evening.

Guests had the opportunity to hear about the transformational care provided by
our nurses and other clinicians. Among our speakers, Jen Gallotta, PT, a clinical .
manager at VNA Care, spoke about being on the “other side of the fence in Erom left: Mike Wilx, Lynn Wilcox, and Jon
need of care instead of being in the role of a health care provider... We are all Mareno, all of Changemaker Sponsor Bulfinch
forever grateful for the care my dad received both from the skilled side over
these past few years and this past fall from the hospice side of our agency. Thank
you also to all who help support the mission of this agency to be able to provide
exceptional and compassionate care.”

This impactful evening was organized by VNA Care’s Needham Area Community
Cabinet: Louise Condon, Nancy Andrie, Debra Kazarian, Edward Mulhall, Gail
Nannini, Harding Ounanian, Jr., Ellison Patten, Kerrie Patten, Kathy Whitney, and
Laura Wise.

Over the years, this event has raised $665,000 for home-based care in Needham
and surrounding towns! If you would like to be involved in next year's benefit, please
contact Laura Wise, Manager of Fund Development, at Laura_Wise@VNACare.org.
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Fulfilling father’s wish to remain at home was “the most amazing gift”

Jennifer Gallotta knew time was
growing short for her father Edwin Page.

His health had been gradually
declining, although he was always able
to get back on track with the support
of VNA Care’s home health care team.

"l knew my Dad was in good hands
with VNA Care, and that my parents
would feel supported with whatever
they needed,” said Jennifer, who then
served as a clinical services manager
at VNA Care. "My Dad would tell

me, ‘When | see them coming up the
driveway, it just lights me up. I'm so
happy they're here.”

Jennifer decided to step away from
her work over two years ago to spend
every precious moment with her
father. She said, “"Everything was just
going - his heart, his lungs, his kidneys.
He had a stroke that impacted his
language, but my Dad remained as
sharp as a tack.”

One day, without warning, Edwin

was overcome with tremendous pain
and no obvious cause. He didn't

want to go through even more tests
and treatments. Edwin and his family
had a pivotal conversation with his
primary care doctor about hospice that
refocused his care plan.

PR

services as Edwin’s health declined.

Edwin Page and his daughter Jennifer Gallotta relied on VNA Care’s home health and hospice

“My dad always said, I've lived a
good life. | have no regrets,” said
Jennifer. “The PCP really listened
and supported my Dad’s wishes for
hospice. That helped my Dad know
it was OK, and it was time to just be
comfortable and not feel that he had
to keep fighting to get better.”

VNA Care’s continuum of home-based
health care services meant Edwin
could continue with the visiting nurse
association he knew well and trusted.

Jennifer remembered the first visit
from Katie Mechan, hospice RN case
manager, who would guide and
support Edwin and Ann, his wife of
more than 60 years, as well as their
four children and 11 grandchildren.

“Seeing Katie and how calm, caring,
and interested she was in hearing
everything my Dad had to say, which
was a lot, really put my Dad at ease,”
said Jennifer. Moving forward, Edwin’s
care would focus on comfort, dignity,
and quality of life.

Over his 88 years, Edwin touched
many people’s lives, and he cared
deeply about his family, friends,
community, and country. He served
as a submariner in the United States
Navel Reserves before marrying Ann

in 1961. He was a certified journeyman
electrician, school teacher, and
wrestling and soccer coach. He had
many interests, but particularly loved
sharing his passion for 18t century
history. He took part in a militia that re-
enacted historic battles and portrayed
John Quincy Adams for the National
Parks Service. A man of great faith,
Edwin volunteered for the pastoral
care department at Norwood Hospital,
where he would listen to people in
crisis or who simply needed to talk. He
also served his church as a eucharistic
minister, lector, and CCD teacher.

Jennifer remembered Katie “prepared
us for what to anticipate because

my Dad was progressing so quickly.
Every day there was something a

little different that we needed to do

to support my Dad. We had so much
confidence because of the education
we received.”

The hospice team was always a phone
call away to answer any questions or
make an unscheduled visit to ensure
Edwin’s comfort. “It was absolutely
incredible how we were supported.
Anything we needed, we received it,”
said Jennifer. “Because of VNA Care’s
hospice, my Dad had so much dignity
and peace in the last chapter of his life.”

Katie let the family know when Edwin’s
time was nearing an end. They
enjoyed a weekend together watching
football before quieting the house for
the difficult days ahead. Edwin often
shared the story of his own father’s
passing and the bright full moon that
filled the sky that night. Jennifer was
convinced that he was waiting for his
own full moon to say goodbye.

One evening, as Ann, Jennifer, and
her siblings said goodnight to Edwin,
his breathing changed. They stayed by
his side as he passed peacefully. With
the support of their cousin, who is a
funeral director, they prepared Edwin
to leave his home one last time.

The most amazing gift...
continued on next page
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Hospice RN supports patients, families in finding joy in life’s final chapter

When Annie O'Connor, RN, CHPN,
meets a new hospice patient, she often
shares a surprising fact: People with
terminal illnesses often live longer with
hospice care than those who do not
elect hospice.

This insight speaks to the heart of
hospice — helping individuals live as
fully and comfortably as possible, even
in the face of a life-limiting illness.
More than 30 years ago, Annie began
her career as a hospice nurse, guiding
patients and families through life’s final
chapter with compassion, dignity, and
unwavering presence.

Now a hospice nurse with VNA Care,
Annie brings deep experience to every
home she enters.

“When someone chooses hospice,
they have an entire team working for
them to help them enjoy life,” said Annie.

That team includes nurses like Annie,
nurse practitioners, physicians,
social workers, spiritual counselors,
bereavement counselors, trained
volunteers, and hospice aides — all
focused on comfort, peace, and
personal wishes.

Annie's days are filled with skilled

care and deeply human moments.

She works with VNA Care's hospice
physicians to ensure pain and complex
symptoms are managed, helping
patients feel better, reduce the burden
of unnecessary medications, and
improve quality of life. Patients and
families are supported with education,
counseling, medications and supplies,
24/7 clinical support, and much more.

During her time as a hospice nurse,
Annie has seen extraordinary results.
One patient, once stabilized and free
of pain, fulfilled a dream and traveled
with her family to Egypt. Another, who
was constantly agitated because she
hadn't slept well in months, finally
found rest after her insomnia was
treated. The patient’s daughter later
told Annie, "I'll never forget the day my
mother woke up and said, 'l feel great.”

Annie also recalled a man who lived
alone and wanted only one thing: to
die at home. Hospice ensured he had
everything he needed — a hospital
bed, supplies, and, most importantly,
the presence of a loved one. The
patient had given Annie permission to
contact his sister, who came and cared
for him alongside the hospice team.
He got his last wish.

Annie said, "Everything in hospice is a
miracle.”

When someone chooses
hospice, they have an entire
team working for them to help

them enjoy life.

-Annie O'Connor, RN, CHPN
Hospice Nurse

A certified hospice and palliative care
nurse, Annie also trained as an end-of-
life doula to gain another perspective
in how to support patients and families
emotionally and spiritually.

Throughout her career — from the
height of the AIDS epidemic to the
COVID-19 pandemic — Annie has
walked beside people at their most
vulnerable moments. And yet, she
sees her work not as about dying, but
about living well.

"You often need to give people
permission to let go of all the rules and
simply enjoy life,” she said.

Sometimes, it's as simple as a box of
cannoli. One hospice patient confided
that was all he wanted. While his

loved one was hesitant to bring such
unhealthy food into their home, Annie
gently reminded her that joy matters. In
the end, he got his cannoli — and a last
moment of sweetness with his family.

The most amazing gift...continued from page 4

They walked outside together at 2 am, and a beautiful full moon lit their path.

“As Dad was heading off, it was just so calm. We all agreed that we walked him
right to the gates of heaven,” remembered Jennifer. “His wish was to stay at
home and be with all of us. Being able to do that for my Dad after he'd given us

so much was the most amazing gift.”

Jennifer added, “Our family is so thankful for all the support from VNA Care -
from the very beginning when my Dad needed home health care to when he
transitioned to hospice, my Dad was treated as a whole person. We are so grateful.”

Edwin, Ann, and their four children hold hands.




Entrepreneur turned visiting nurse loves helping patients regain health

When Kelly Melendy's son left home
to join the Coast Guard, she found
herself at a turning point. With her
nest suddenly empty, she decided it
was time to pursue the career she had
always dreamed of: nursing.

Healthcare had long been part of
Kelly's life. As a child, she often visited
the former Choate Hospital in Woburn,
where her mother served as CEO.

As a teen, she volunteered there,
assisting staff and witnessing firsthand
the impact nurses and clinicians had
on patients. However, she decided to
follow her entrepreneurial spirit and
build a business while raising her son.

Years later, with her son grown, Kelly
returned to her original calling. She
earned a nursing degree and spent
more than a decade providing direct
care and serving in managerial roles at
a skilled nursing/rehabilitation facility
and other settings. Earlier this year, she
brought her experience and passion to
VNA Care's home health care team.

"l love everything about being

a visiting nurse,” said Kelly. She
especially values the opportunity to
connect one-on-one with her patients
and collaborate closely with other
nurses, therapists, and social workers
to improve lives.

One patient especially stands out
in her memory: an elderly woman

Everybody deserves
exceptional care.
Everybody deserves to be
heard. | try to listen to what

patients really need.

—Kelly Melendy,
Home Health Care Nurse

recovering from a stroke that had left
her unable to walk and with limited
use of her right arm. In addition

to managing a difficult wound,

Kelly provided emotional support
throughout the woman's recovery.
She often reminded the patient of
how far she had come, thanks to her
determination and the expert care of
VNA Care's rehabilitation therapists.

By Kelly's final visit, the wound had
healed, and the patient was walking
with a cane and using her left hand

for daily tasks. “l can't believe my
progress,” the patient told her. “I never
thought | was going to get there.”

Kelly regularly works with patients
facing significant barriers — people

Save the date for the 28th Annual Step Out for Hospice

IRISH 38 AMCRICAN

Location

Details

Register

Sunday, Oct. 5

Irish American Club
of Woburn

3-Mile Walk

5-Mile Run

Kids Fun Run

Live Music, Raffle,
Auction, Refreshments

VNACare.org/StepOut

unable to afford medications or forced
to choose between food and other
basic needs. “It's heartbreaking,”

she said. VNA Care's home health
team helps ease those burdens by
connecting patients to community
resources and support programs that
improve their quality of life.

Whether serving patients in upscale
neighborhoods or in communities
struggling with addiction and poverty,
Kelly brings the same level of care and
compassion to every home.

"Everybody deserves exceptional care.
Everybody deserves to be heard. | try to
listen to what they really need,” she said.

How to reach us

Service Information:
800-521-5539

Donations and Mailing List:
508-658-7700
Giving@VNACare.org

Website:
VNACare.org

Follow Us

Facebook: @vnacare.org
Instagram: @vna_care
X: @vnacare




Celebration of Caring tickets, sponsorships available now to benefit
your Visiting Nurses and the Rose Monahan Hospice Home

VNA Care’s Annual Celebration of
Caring returns on Thursday, Sept. 25,
promising an unforgettable evening
in support of compassionate home
health and hospice care in Central
Massachusetts and at the Rose
Monahan Hospice Home.

Held at the beautiful Worcester
Country Club from 6 to 8 pm, this
important fundraiser brings together
supporters, clinicians, and families
whose lives have been touched by
VNA Care's mission. Attendees will
enjoy a lively cocktail reception, small
plate dining, and live music — all in the
spirit of giving back.

Singer-songwriter Shalyah Fearing,
who received critical acclaim on

The Voice, will give an intimate
performance sure to move and
inspire. Guests will also hear personal
reflections from clinicians and

patients’ loved ones, sharing how
your generosity has brought comfort,
healing, and dignity.

“The care we provide is made possible
through the kindness of our donors
and sponsors. Every ticket, every gift,
truly makes a difference,” said Karen
Webber, fund development director.

This year’s Mission Moment will be
led by Liisa Holm and Linda Maykel,
highlighting how your support delivers
skilled nursing, chronic disease
management, grief support and
other vital services to our communlty

Cdm%cw THURSDAY |

Every dollar given during the Mission
Moment goes directly to patient care.

Tickets are $75. Sponsorships begin at
$500 and include special recognition
and complimentary tickets. Our
thanks to Presenting Sponsors, Marsh
McLennan Agency and Mutual of
America, for their generosity. Secure
your tickets or become a sponsor:

VNACare.org/Worcester

For more information, please contact
Karen Webber at 508-658-7700 or
Karen_Webber@VNACare.org.
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A peaceful goodbye: A daughter’s gratitude for her mother’s hospice journey at home and the Rose Monahan Home

...continued from back cover

"Everyone who came was very, very
helpful,” said Deborah. “If | had any
concerns about my mother, they were
there for us.”

Their hospice nurse counseled the family
after Joanne suffered a transient ischemic
attack, more commonly known as a mini-
stroke. Ensuring their mother’s safety,
comfort, and dignity was paramount.
They discussed Joanne moving to VNA
Care’s Rose Monahan Hospice Home,
which is licensed to provide hospital-
level care in surroundings that feel like an
actual home.

Joanne knew people who had turned
to the Rose Monahan Hospice Home
when facing a terminal illness, and
took part in the decision to continue
her end-of-life journey at the
10-bedroom residence overlooking
Worcester's Coes Pond.

"The setting of the Rose Monahan
Home is absolutely spectacular. My
mother arrived on a beautiful day. The
water on Coes Pond was glistening,”

said Deborah. “The sun shined in her

room and was just spectacular.”

In the coming months, Joanne enjoyed
time with her children, grandchildren,
and great-grandchildren, and the
Monahan Home's staff and volunteers
made her feel like part of their family.
Deborah said, “It's comforting to know
that your loved one is in good hands.”

Joanne told Deborah that Jennifer
Rosado, culinary aide, was like a
"gourmet chef” and would bring her
whatever she wanted for each meal.
The hospice aides were attentive to
Joanne's personal care needs, and
volunteers would sit by her bedside
and read to her when family wasn't
visiting. The nursing staff ensured
any pain and symptoms were well
managed.

Deborah often met with Ellen Cellini,
RN team leader, and Erica Grady,
residence hospice nurse. She said,
"They were wonderful. They met all of
our needs. Whether it was involving

my mother’s care or any other issue,
they were always there to support us.”

The Rose Monahan Hospice Home is
staffed 24-hours a day, and Deborah
appreciated the overnight staff coming
to the rescue on a spiritual issue.
Joanne sensed her time was coming to
an end, and she wanted to be wearing
a scapular, a devotional necklace,
when it did. A Monahan Home nurse
found exactly what Joanne requested.
When Deborah visited her mother the
next day, “There she was wearing her
scapular. She was set for her journey.”

Two days later, Deborah and her sister
Susan St. John sat by their mother's
bedside as a hospice nurse talked to
them about what to expect during
Joanne's final hours. She passed away
peacefully at the age of 91.

“She had a beautiful death. | wouldn't
have done it any other way,” said
Deborah. “l can't say enough about
the Monahan Home. It was absolutely
perfect.”
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A peaceful goodbye: A daughter’s gratitude for her mother’s hospice
journey at home and the Rose Monahan Hospice Home

Joanne Malone had a way of making
friends wherever she went. It was no
surprise that her circle of loved ones
continued growing when she moved
to the Rose Monahan Hospice Home.

"Although she didn't have much in
material things when she was young,
she was rich in spirit,” remembered her
daughter, Deborah Chapin. “She was a
strong person and always there to help
other people.”

She was devoted to her family, and
was a very proud mother of seven,
grandmother of 12, and great-
grandmother of seven. Joanne

loved the outdoors and going on
adventures, traveling as far as Alaska,
Hawaii, Norway, and England.

Her family was there for her when she
was diagnosed later in life with cardiac
and respiratory conditions. Her son
Brian Malone, who lived two doors
away, became her “guardian angel,”
according to Deborah. His thrice

daily visits combined with VNA Care's
nurses and other clinicians made it
possible for Joanne to remain in her
own home as she entered her 90s.

The family drew on the support of
VNA Care as their mother’'s condition
evolved. Joanne was on oxygen
therapy. She relied on a walker

and grew fatigued with any kind

of exertion. While receiving home
health and palliative care, the family
proactively learned from one of VNA
Care's nurses about hospice and how
this special form of healthcare would
promote Joanne's dignity and quality
of life during the end-stage of her
condition.

Joanne and her family decided it
was time for hospice last summer.
The team first cared for Joanne at
her home. She no longer needed

to struggle to go to doctors’
appointments, and the number of
medications she took was cut in half.

Joanne Malone and her family relied on VNA
Care to manage her complex medical needs.

Deborah was with her mother much
of the week as VNA Care’s hospice
nurses, spiritual counselor, and social
worker made their visits.

A peaceful goodbye...continued on page 7




